& David Millington 21 Jul 2020

RAD Studio 10.4 patch 2 was released yesterday, but installing has some manual steps. Here's how to do it.

10.4 Patch 2 (see Marco's blog_post) solves 51 issues, in areas including debugging instability, Delphi code

completion, the IDE, the Delphi compiler, C++ Android exception handling, and more. Unlike normal patches, it
requires some manual installation steps -- installing the patch from Getlt only downloads, it does not install. Here's
a visual guide on the full patch #2 installation process.

Installing 10.4 patch 2 took me three and a half minutes (3:38, so eight seconds more, if you're counting!)

Video Guide

Step By Step

1. Download the patch through Getlt


https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/developer-tools/b/blog/posts/patch-2-for-rad-studio-10-4-now-available
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Downloading... this took 1:20 for me but will depend on your internet speed.
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The patch will extract, open a folder in Explorer, and open the readme
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Close the IDE

Issues?



If you have had trouble getting to this point:
1. Go to my.embarcadero.com

2. Log in with your EDN account details

3. Download and extract the patch manually.

This video resumes with the patch extracted, either
manually by you, or via Getlt. We recommend via Getlt.

2. Run the patch

| do this from a separate command prompt, because running the batch file from Explorer does not prompt me for
UAC and run the installer. Note my paths will be different to yours, because | use a VM (you're likely to have your
Documents folder on C;, not on Z: as in these screenshots.)

Open a command prompt at the currently open folder.
I'm copying the path, opening cmd.exe, and pasting. Your steps may differ.
] -, = 8 & 8 -




Run patch2.bat

Do you wand 1o aliow thiy spp bo make
whanges 1o your device?

W Eesbuecaderns Deerkapes Teok

W bl ey,
Tim ir g Parfaet & ve

[ = ]

Accept the elevation prompt
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It will install, and show "Patch successfully applied'
at the end before the window closes
o g m = g L] = |

And you're done! Restart RAD Studio 10.4.

. om e, W

Verification

If you want to verify the patch installed correctly, open your RAD Studio installation \bin folder, and located
getit270.bpl. It should have a modified data of July 2020, while most other files are May.

Reduce development time and get to market faster with RAD Studio, Delphi, or C++Builder. Design. Code. Compile. Deploy.

® 9 comments & 0 members are here

Top Comments


https://www.embarcadero.com/products/rad-studio/start-for-free
https://www.embarcadero.com/products/delphi/starter
https://www.embarcadero.com/products/cbuilder/starter
https://www.embarcadero.com/app-development-tools-store/
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com

David Millington 8 days ago in reply to Tomasz L9318  +1

Yes - we planned for it to include that fix, but realised today it did not. We now plan to have a third hotfix very soon. Stay ...

Tomasz L9318 8 days ago

Hello, im afraid that this patch is still not solve issue with catch exception on Android using c++, i have to
repleace librtlhelper.a with thouse provide on quality central. Application on android is closing wythout any
information on exception, when replace librtlhelper.a works fine.

David Millington 8 days ago in reply to Tomasz L9318
& Yes - we planned for it to include that fix, but realised today it did not. We now plan to have a third hotfix
very soon. Stay tuned!

Richard M7256 8 days ago

Would love to know how this works for you: I've tried to install 10.4 Patch 2 through Get-it but after downloading, it
says the file is corrupt. I've tried manually downloading from the Embarcadero portal and when extracting it also says
it's corrupt (and the same MD5 hash is displayed as in Get-it - which is different to the expected hash displayed on the
portal). I've tried manually downloading in different browsers with the browser's built-in downloader as well with a 3rd

party download manager - all download the exact same corrupt file (oh, and I've tried my work and home computers).
I've messaged Embarcadero on Twitter, but no reply - | guess it's just a "post-only" account. I've logged it with
support and am waiting for someone to get back to me. The MD5 is supposed to

be bd1d0c027975d6aca88aea1fa5992b88 (according to the portal) but Get-It shows the MD5

as b062a9cdc3af991c8303d83412428a63 (which is identical to when | check the manually-downloaded zip file, too).

Richard M7256 8 days ago in reply to Richard M7256
A friend on the far side of of Australia just downloaded this and it worked: | have no idea why | couldn't
download it directly from two different computers (different server in a farm with a corrupt file, or some

strange ISP caching?) Anyway, it works now.

E David Millington 7 days ago in reply to Richard M7256
Glad it's working! We've heard of issues like that before with files, always occasional. We use a CDN
that mirrors around the world, and sometimes it or the ISP may have issues. Good to know it's
solved.

Richard M7256 2 days ago in reply to David Millington
Thanks for your reply, David. Btw, is there a way to turn off the notification for Patch 2 (now that I've

manually installed it), from the Getlt manager? | check it installed by verifying the date on the
getit270.bpl file, as you mentioned above.

Richard M7256 2 days ago in reply to Richard M7256
*checked

E David Millington 71 day ago in reply to Richard M7256
The Welcome page refers to Getlt, and Getlt will say if it was downloaded. If you manually
downloaded it, then Getlt will think you haven't.

One thing you could try is to download via Getlt and then just not continue with the manual
installation. That will be enough to trick it.


https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=885fd271-ae44-47b2-ae5d-1aeafe6de634
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=708ed71d-6b01-4f75-9804-6dad916eda68
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=885fd271-ae44-47b2-ae5d-1aeafe6de634
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=885fd271-ae44-47b2-ae5d-1aeafe6de634
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=708ed71d-6b01-4f75-9804-6dad916eda68
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/members/duplicate_2d00_9318_2d00_tomasz.littau_4000_gmail.com
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=708ed71d-6b01-4f75-9804-6dad916eda68
https://community.idera.com/members/duplicate_2d00_9318_2d00_tomasz.littau_4000_gmail.com
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=a6dff3c4-32b4-4ebe-b631-066b558f9e23
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=f74e100b-0876-47e6-929a-efd18403f86d
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=8ae64ba0-9468-4742-82c5-08dea345585d
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=a6dff3c4-32b4-4ebe-b631-066b558f9e23
https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=44e831d9-6c87-459a-b5b1-bf34fbaf8fe6
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=8ae64ba0-9468-4742-82c5-08dea345585d
https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=140b1511-4c2b-4d91-92fb-caceb734b9c8
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=8ae64ba0-9468-4742-82c5-08dea345585d
https://community.idera.com/members/duplicate_2d00_12169_2d00_david.millington_4000_embarcadero.com
https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=f74e100b-0876-47e6-929a-efd18403f86d
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=c8eef61b-6022-4a11-bcef-8f7459af3eca
https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=c8eef61b-6022-4a11-bcef-8f7459af3eca
https://community.idera.com/members/richardmorrismicropay

Richard M7256 1 day ago in reply to David Millington

Would that | could, but Getlt fails at the end of the download (when it verifies the hash) - but never
mind. Hopefully there will be a Patch 3 soon seeing as there are still issues with the IDE and
Debugging.


https://community.idera.com/members/richardmorrismicropay
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=36ad07eb-b59a-4716-985d-14dada24b14d
https://community.idera.com/developer-tools/b/blog/posts/10-4-patch-2-installation-guide?CommentId=140b1511-4c2b-4d91-92fb-caceb734b9c8
https://community.idera.com/members/richardmorrismicropay

